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GETTING TO KNOW

 ROLL THE DICE
● Play with another person and two dices. 

● Roll the dices and ask the question
that corresponds. 

● Give both persons the possibility to
talk about the question. 

● When ready, roll the dices again and play.



More videos on Cities of Learning Youtube channel

http://www.youtube.com/watch?v=POc2zzdbBVw
https://www.youtube.com/@citiesoflearning5838/playlists


More videos on Cities of Learning Youtube channel

http://www.youtube.com/watch?v=85fEr4KdrLw
https://www.youtube.com/@citiesoflearning5838/playlists


Awero.org

https://www.sproutfund.org/program/city-of-learning/
http://awero.org


Badge Wallet App

Download Badge Wallet App

https://www.badgewallet.eu/en/


CITY OF LEARNING platform use cases
EXPEDITIERED         

NATIONAL VOLUNTEERING 
FOR YOUNG PEOPLE

Organisation, Programme 
level platform for 
public/private learning 
ecosystem

MYKOLAS RIOMERIS 
UNIVERSITY 

MICROCREDENTIALS

University Campus, 
College, School level 
platform for public/private 
learning ecosystem

LJUBLJANA                         
CITY OF LEARNING

City, Region, Island level 
platform for open and 
location based learning 
ecosystem



40+ locations in Europe and beyond

About the Cities of Learning Network

https://global.cityoflearning.eu/help/cities-of-learning


LEARNING BECOMES VISIBLE 
AND ACCESSIBLE

● One digital map of all 
learning opportunities

● Includes online & in-person 
activities

● Helps youth discover and 
plan learning journeys

WHY CITIES BENEFIT FROM 
CITIES OF LEARNING

EMPOWERS YOUNG PEOPLE

● Ownership of their learning 
path

● Track progress, reflect, and 
earn Open Badges

Katarina Gorenc



STRENGTHEN LOCAL 
PARTNERSHIPS

● Youth organisations, 
schools, libraries, 
employers collaborate

● Share a common platform 
and audience

● Co-create programs and 
refer learners

WHY CITIES BENEFIT FROM 
CITIES OF LEARNING

SUPPORTS LOCAL POLICY 
GOALS

● Aligns with goals like youth 
employment and inclusion

● Helps cities identify gaps 
and measure impact

● Promotes key 21st-century 
skills

Katarina Gorenc



THE BIG PICTURE
It builds a stronger, more engaged community
● Youth feel seen, valued, and supported
● Encourages civic engagement and belonging
● Fosters a lifelong learning culture

Short:
● Connects the dots between people, places and possibilities
● Unlocks a city’s full potential as a learning community
● Not just a tool - a new way of thinking about what a city can be

But all of the good example of cities have a dedicated staff or an organisation as 
coordinator to make sure:
● Learning providers get proper support for presenting their learning 

opportunities
● To connect different stakeholders
● To follow up on the progress and build the international network



YOUTH WORK  
EXAMPLES



Link to the playlist

https://global.cityoflearning.eu/en/activities/18959


Link to the playlist

https://global.cityoflearning.eu/en/activities/11486


Link to activity on platform

https://global.cityoflearning.eu/en/activities/19559


KEY PROJECTS
CITIES OF LEARNING NETWORK



Quality Label platform

https://badgequalitylabel.net/en/activities/18787


digitalyouthwork.net

http://digitalyouthwork.net


Erasmus+ Accreditation

Modular Trainings for 
Youth Workers

Modular Trainings for 
Trainers

Digital Recognition 
Solutions

Awero Erasmus+ Accreditation courses

https://awero.org/en/ets-modular-trainings-and-certfication


trainersappraisal.com

ASSESSMENT OF YOUTH 
WORKERS COMPETENCES

http://trainersappraisal.com


youthworkpathways.net

https://www.sproutfund.org/program/city-of-learning/
http://youthworkpathways.net


STRATEGY DEVELOPMENT
CITIES OF LEARNING NETWORK





DISCUSSION TIME
1. How could the Cities of Learning framework, with its emphasis on mapping learning opportunities 
and issuing Open Badges, be integrated into your current practices?

2. Consider the example from Ljubljana, what are potential opportunities and challenges you foresee 
in implementing a City of Learning initiative in your own community?

3. In what way can the Cities of Learning platform contribute to making learning pathways more 
visible and accessible to all young people, including those from marginalised or disadvantaged 
communities?



Questions…
AND SOME ANSWERS



Recognise your learning
EARN YOUR BADGE



Sandra Zoomers, Dutch Cities of Learning 
● About Cities of Learning Network

● Global platform for Cities of Learning & locations 
worldwide

● Cities of Learning Newsletter

● Cities of Learning Youtube channel

● Blogs posts about Cities of Learning

● Facebook and LinkedIn

LET’S KEEP IN TOUCH.

https://global.cityoflearning.eu/help/cities-of-learning
https://global.cityoflearning.eu/
https://global.cityoflearning.eu/help/cities-of-learning/locations-for-cities-and-regions-of-learning-worldwide
https://us10.campaign-archive.com/home/?u=43f420251871096e4b65cda84&id=8067cb0bad
https://www.youtube.com/channel/UCx0Ov5tADukQnhwlCsWQ-sQ
https://www.citiesoflearning.eu/blog/
https://www.facebook.com/CitiesOfLearning.eu/
https://lt.linkedin.com/company/cities-of-learning




CITIES OF LEARNING NETWORK 
promote open, accessible, and 
inclusive learning for all.

We support thriving learning 
ecosystems on various levels:

● Cities
● Regions
● Islands
● Communities
● Organisations
● Schools and campuses

WHAT IS CITIES OF LEARNING NETWORK? 

OUR VALUES:

● Inclusiveness
● Openness
● Diversity in learning
● Open recognition
● Democracy and respect for 

human rights
● Innovation

About Cities of Learning

https://global.cityoflearning.eu/help/cities-of-learning


Global platform for Cities, Regions and Islands  of Learning

https://www.sproutfund.org/program/city-of-learning/
https://global.cityoflearning.eu/


eyg.cityoflearning.eu

https://www.sproutfund.org/program/city-of-learning/
http://eyg.cityoflearning.eu


THE CITIES OF LEARNING  PLATFORM

DIGITAL BADGES & 
MICRO-CREDENTIALS

Global standard of 
digital Open Badges, 

certificates and 
micro-credentials

360° REVIEW & 
ASSESSMENT

Visual and interactive 
skills and competence 

assessment

SCALABLE LEARNING 
ECOSYSTEM

Learning management 
system tailored from 

micro-learning to 
macro level

CONNECTED 
LEARNING SOLUTION

Learner driven solution 
combining in-person 
and online learning 

activities

More about platform features

https://global.cityoflearning.eu/en/about


CoL platform use cases
VIBE NETHERLANDS CAREER 

& EMPLOYMENT SERVICES

Organisation, Programme 
level platform for 
public/private learning 
ecosystem

MYKOLAS RIOMERIS 
UNIVERSITY 

MICROCREDENTIALS

University Campus, 
College, School level 
platform for public/private 
learning ecosystem

ROTTERDAM CITY OF 
LEARNING

City, Region, Island level 
platform for open and 
location based learning 
ecosystem



DYW Reflection Tool on ChatGPT

https://www.sproutfund.org/program/city-of-learning/
https://chatgpt.com/g/g-yEE64fbwF-dyw-reflection-tool


Badge Wallet App

Download Badge Wallet App

https://www.badgewallet.eu/en/


CITIES OF LEARNING STORY

1 YEAR
2021 January

2 YEARS
2022 January

NOW

10 YEARS
2030 January

5 YEARS
2025 January



Collaboration with trusted partners



citiesoflearning.eu/digital-open-badges 

ABOUT BADGES

Digital Open Badges is a 
global standard to recognise 

and verify learning and 
achievements.

https://global.cityoflearning.eu/help/getting-started/open-badges


● STEP 1. What goals do you want to 
achieve by using digital Open Badges? 

● STEP 2. What type of badging 
programme(s) do you want to offer?
○ Activity/curricular based
○ Competency based
○ Assessment based

● STEP 3. Which platform to use?
○ Open and location based
○ Public/private platform

Steps to take in decision making
Deciding your 
badging path



Open badges : 
Digital. Up-to-date. Open. 



Link to the video

http://www.youtube.com/watch?v=dCkhuuCy2rE
https://youtu.be/dCkhuuCy2rE


LEt’s Explore
digital platforms, resources and badges



More Open Badges visuals

https://drive.google.com/drive/folders/1W94Tzk4X8-PYQwk7zOMm8ZyX8zLi8TJq?usp=sharing


More Open Badges visuals

https://drive.google.com/drive/folders/1W94Tzk4X8-PYQwk7zOMm8ZyX8zLi8TJq?usp=sharing


What is a Personal Account?
You need to register your Personal account should you wish 
to make the most of using the platform for Cities of 
Learning.

Having a Personal account you will be able to use the 
platform as a learner: join and complete activities; earn and 
display digital Open Badges.

Personal account is required to create and manage one or 
more Organiser’s accounts.

Help article on how to register a personal account

https://global.cityoflearning.eu/help/getting-started/register-your-personal-account


What is an Organiser’s account?
Organiser’s account allows you creating and managing 
learning activities on the Cities of Learning platform.

Having an Organiser’s account you will be able to promote 
your activities, invite people to join them, see completion 
progress and issue digital Open Badges

Organiser’s account is required to create and manage 
Activities, Playlists and Badges

Help article on how to register an organiser’s account

https://global.cityoflearning.eu/help/organisers-account/register-an-organiser-s-account


What is an Activity?
An Activity can be any type of learning experience that is 
offered by Organisers.

This can be an event, internship, volunteering, digital 
experience, project, open space, course or workshop.

Completing an Activity leads to earning a digital Open 
Badge.

Activities can be stand-alone experiences or combined into 
Playlists.  

Help article on how to create an activity

https://global.cityoflearning.eu/help/manage-activities/create-an-activity


Link to the video

http://www.youtube.com/watch?v=oi8ewobR63Q
https://youtu.be/oi8ewobR63Q


What is a Learning Playlist?
A Playlist is as an organised learning pathway with selected 
Activities.

Organisers can choose which Activities they want to include 
in one Playlist; set their order of appearance and decide on  
mandatory and optional Activities for completion.

Playlists enable learners track their progress. Organisers can 
use Playlists as a learning management system.

Help article on how to create a learning playlist

https://global.cityoflearning.eu/help/manage-activities/create-a-learning-playlist


Link to the video

http://www.youtube.com/watch?v=dfZh6_sq83o
https://youtu.be/dfZh6_sq83o


Link to the playlist

https://global.cityoflearning.eu/en/activities/11687


Link to the playlist

https://blackpool.cityoflearning.eu/en/activities/12328




Effective Digital Habits

iDigital Seminar Grow Digital Training 
Course

Digital Harvest 
Seminar



DIGITAL YOUTH WORK 
COMPETENCES:

● Critical digital literacy
● Digitalisation is glocal
● Balancing benefits & responsibility
● Participation in European projects
● Providing basic digital skills for 

young people
● Organising digital youth work
● Digital safety and well-being
● Problem solving

DIGITAL COMPETENCES AND CAPACITIES 

DIGITAL ORGANISATIONAL 
CAPACITIES:

● Managing digital 
transformation

● Innovative working culture
● Addressing 

learning–training needs
● Infrastructure
● Assessment

Digital Competences and Capacities in Youth Work



● means proactively using or addressing 
digital media and technology as a tool, 
activity or content in youth work 

● can be included in any youth work 
setting and has the same goals as 
youth work in general

● can happen in face-to-face situations 
as well as in online environments – or 
in a mixture of these two.

Digital Youth Work…
What is Digital 
Youth Work?

Developing digital youth work

https://op.europa.eu/en/publication-detail/-/publication/fbc18822-07cb-11e8-b8f5-01aa75ed71a1


GUIDELINES FOR DYW DEVELOPMENT
● Strategy
● Culture
● Governance and Management
● Human Resources: Provide regular training for 

staff and volunteers to build their competencies 
and challenge resistant mindsets

● Infrastructure
● Partnerships

European Guidelines for Digital Youth Work



Professional Development for 
DYW
● Seek out training opportunities to incrementally build 

new knowledge and skills
● Challenge mindsets and contribute to a digitally agile 

culture in the youth work setting
● Engage in peer learning, knowledge sharing and 

international collaboration
● An interest towards digital technologies and an agile 

mindset are more important than being a technical 
expert

European Guidelines for Digital Youth Work



DIGITAL YOUTH WORK MOOC

Massive Open Online 
Course

Animated Videos Good Practices 
Interviews



Creative organisational learninG
Using digital youth work to rethink the roles, approaches and 
working methods.

● Train staff to collaborate and network
● Promoting creativity and social and emotional skills
● Empowers and expects to ethink existing practices and 

innovate
● Learning what kind of youth work can be done digitally what 

offline
● empowers young people to imagine alternative uses of 

digitalisation and shape new visions of digitality.
Digital Competences and Capacities in Youth Work



EXAMPLES OF  
competence and capacity development 



PLAYLIST DESIGN STEPS

● Team-up and choose a topic 

● Set your goals

● Design experiences

● Assemble a playlist

● Define a badge

Download a copy of full playlist design presentation

https://docs.google.com/presentation/d/1hsBz_pAc911zNw8O91QPCa7brXMCpgP_dMur4Al-rlw/copy


Download activity and playlist design worksheets

Activity and 
Playlist design 
worksheets

https://drive.google.com/file/d/1JBGnlmvun6j-J9qghDyQEWOyPE4-DhKm/view?usp=sharing
https://drive.google.com/file/d/1VFafpQtnnVIkPBXnvPjCugqYp8mADQGQ/view?usp=sharing


Link to the video

http://www.youtube.com/watch?v=_XsOR2EPVC4
https://youtu.be/_XsOR2EPVC4


What is a Badge?
A Badge is a digital micro-credential that shows learning, 
skill or achievement.

On Cities of Learning platform badges follow the technical 
standard of Open Badges that are used globally to validate 
and recognise learning and achievements.

Organisers can issue badges via email or through QR code 
for completing Activities and Playlists. Badges can be set to 
require evidence with peer review or by Organiser.

Help article on how to edit a badge

https://openbadges.org/
https://global.cityoflearning.eu/help/manage-activities/edit-a-badge


Link to the video

http://www.youtube.com/watch?v=wKG1yWTGgFM
https://youtu.be/wKG1yWTGgFM


ICONS



ICONS


